
The benefits of a 

Video Management System integration.
Modern security teams face a complex and demanding workload. They’re tasked with verifying identities, 
managing multiple systems, and keeping track of countless live video feeds, all while staying prepared to detect, 
pinpoint, and respond to incidents at a moment’s notice. It’s a balancing act that requires constant vigilance  
and adaptability.

A Video Management System (VMS) integration enables you to achieve a single pane of glass view of your 
buildings and increase response times and sites by bringing VMS functionality into Protege GX.  

Minimize the risk of missed incidents with pop-up alerts. Guards and operators no longer need to monitor a  
wall of cameras constantly. Audible notifications and VMS window pop-ups display a live feed whenever 
incidents like forced door entry or access denial are triggered. Key cameras can also be integrated into the  
status page, allowing operators to see the floor plan light up while simultaneously viewing the live feed for  
real-time incident management. 

Get critical details instantly—immediately know when and where an incident occurs without wasting time 
searching through endless feeds, significantly improving response times for teams and emergency services. 
Effortlessly verify who’s at the door or triggered an event in the system with clear, visual confirmation. A built-
in audit trail seamlessly links events to video, eliminating the need to sift through hours of footage, while also 
ensuring compliance requirements are easily met.

Our open platform is designed for ultimate flexibility, allowing you to customize it to fit your unique needs while 
integrating seamlessly with your existing infrastructure. By unifying video management with access control, 
security, and building automation you can streamline operations, enhance safety, and lighten workloads—
creating a smarter, more efficient building management system. 
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Never miss a thing. 

Quicker reaction times.

Complete flexibility.



The MET is a multi-purpose community 30 minutes from downtown Toronto, in Vaughan, Ontario. Anchored by 
a 35-floor quadrangle-designed tower with over 500 suites, it’s surrounded by 62 town homes, and includes 
amenities such as a sports bar, private dining rooms, a gym, hot tub, and sauna.

The simple interface has proved invaluable for users at The MET. The 72 doors have been simplified onto one 
easy-to-use status page incorporating both floor plans and CCTV. When a door icon lights up on the map, the 
concierge can check who’s trying to gain access in the events and get visual confirmation of the ID holder – all 
without ever leaving the dashboard.

Case study: Expanding for multifamily growth in Toronto. 

Who we are.

We believe that once people feel safe and secure, they can truly succeed.

Integrated Control Technology (ICT) is an award-winning global manufacturer of security solutions. For more 
than 20 years, ICT has led the way with their unified systems for access control, intrusion detection, and   
building automation. 

My vision is to make access, intrusion, and automation easy for our customers. A lot of security 
products are complicated and only offer one service. Our driving idea is that you create success – 

and value – when you combine them into a unified solution. - Hayden Burr, Founder & CEO, ICT. 
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Contact us.

ICT USA
ussales@ict.co
+1 720 442 0767

ICT CANADA
cansales@ict.co
+1 647 724 3428

ICT EMEA
emea-info@ict.co
Middle East +971 4 372 4659

ICT APAC
Hong Kong 
sales@ict.co 
+852 9281 0797

New Zealand
sales@ict.co 
+64 9 476 7124 

Australia
aussales@ict.co 
+61 3 9068 6363
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