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Configuring a Service Dependency

If Salto is integrated with Protege GX, it is important that the Salto Service is started before the Protege GX
Update Service. When a computer is turned on, services are started in a particular order and in some cases this
order can cause databases to become out of sync.

To ensure that this does not happen, a service dependency can be set up from the registry.

A Salto character limit of 16 for user names and 24 for door names should also be enforced.
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Finding the Service Names

Before a dependency can be set up, the relevant service names must be found.
To locate the Protege GX Update Service name:
1. Press the Windows+R keys to open the Run dialog

2. Type services.msc into the search bar and press Enter

fE Type the name of a pregram, folder, document, or Internet
= resource, and Windows will open it for you.
Opern: services.msc -

'@' This task will be created with administrative privileges.

[ ok ][ Gancel H [ ]

3. Navigate through the list of services and locate the Protege GX Update Service

Eile  Action View Help

e |EE o= HE > 80w
Protege GX Update Service Narme . Description Status Startup Type =
C.m Protected Storage Provides pr..  Started Manual
Stop the service & . .
Restart the service 5 Protege GX Data Service . Protege GX ... Started Automat!c
/. Protege GX Download Service Protege GX .. Started Automatic
Cm Protege GX DVR Service A Protege GX ... Started Automatic
Description: ) £, Protege GX DVR Service B Protege GX .. Started Autornatic 3
Protege GX Update Service C.m Protege GX Event Service Protege GX ... Started Automatic
ﬁ Protege GX Update Service G¥ .. Started Automatic
5%QualityWindowsAudio‘u’ideo E... uality Win... Manual
%} Remote Access Auto Connectio... Creates a co.. Manual
;. Remote Access Connection Ma... Manages di.. Manual -
€| m l r

Extended /(‘Standardf

4. Right click the service and select Properties

File Action View Help
I8 ck= HE >0 m®

Protege GX Update Service Name : Description Status Startup Type =
| o I .

;t—;i!ﬁ:;:;t:ce Sﬁ, Quality Windows A Siop Manual

‘i, Remote Access Aut : Manual

2, Remote Access Con fause Manual
Description: : (.:q Remote Desktop Co Resume . Started Manual
i et it 7 Remote Desktop Ser Restart Started Manual

::.-q Remote Desktop Sen All Tasks . Started Manual ) (3

o Remote Procedure Started Automatic

. Remote Procedure ( Refresh Manual

Eg Remote Registry - Manual

:-m Routing and Remot EpE Disabled

Qﬂ RPC Endpoint Mapg Help Started Autornatic

« "| = — HIR J v o

Extended ;(\ Standard _/
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5. The Service Name is located at the top of the General tab. Make a note of this

General | Log On I Recovery | Dependendes|

Service name: ,
Display name: Protege GX Update Service

Protege GX Update Service -

Description:

Path to executable:
"C:\Program Files'Integrated Control Technology' Protege GXNGXSW3.exe”

Startup type: Automatic ~

Help me corfigure service startup options.

Service status:  Started

Start Pausze Besume

You can specify the start parameters that apply when you start the service
from here.

[ OK ” Cancel ] Apply

6. The same steps can be followed to find the Salto service name

If the full version of Salto is used, find the service name of Salto Service RW service and if the demo version of
Salto is used, find the service name of Salto Service RW Demo service.
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Configuring up the Dependency

Before applying this workaround, it is advised that the registry is exported to an external device as serious

problems may occur if the registry is modified incorrectly.

1. Press the Windows+R keys to open the Run dialog

2. Type regedit into the search bar and press Enter

=

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you,

Open: regedit

-

B This task will be created with administrative privileges.

OK ] ’ Cancel

[ o |

3. Once the registry is open, follow this path:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\
4. Locate the GXUpdateService

5. Right click the service and select New | Multi-String Value

File Edit View Favorites Help

o
s
s

P

-, HidBth

4 |

1

, FsDepends + || Mame Type Data
' f"'e""’;m 35) (Default) REG_SZ fvalue not set)
© 98P 25| DependantOnSe... REG_MULTLSZ
: g;s[‘;ct o 5| DependQnService REG_MULTLSZ
j ataService
G¥DownloadService 3_‘_’:] Description REG_SZ Protege GX Update Service
] . GXDVRServicel 3 3}_’] DisplayMame REG_SZ Protege GX Update Service
| GXDVRServiceB — || %% ErrerContral REG_DWORD 0x00000001 (1)
.. b GXEventService o) FailureActions REG_BIMARY 3¢ 00 00 00 00 00 00 00 00 OC
- | GXUpdateServire ab|ImagePath REG_EXPAMND_SZ "CM\Program Files\Integrate
| how8Scir Expand Name REG_SZ LocalSystem
- HdAudAdds New » Key 0000002 (2)
; HDAudBus Find 0000010 (16)
| HidBatt String Value
Delete Binary Value
, HidIr Rename DWORD (32-bit) Value
: :"TJF; Export QWORD (64-bit) Value
-1 HidUs
| hkmsvc Permissions... Multi-String Value .
-1 HomeGroug Expandable String Value
= = Copy Key Mame [

Computer\HKEY_LOCAL_MACHINENSYSTEM\ CurrentControlSet\services\GXUpdateService
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6. Name the new value DependOnService

File Edit VYiew Favorites Help

- 1 FsDepends
b - ) fvevaol
b - gagp30kx
b - gpsvc
i.. || GXDataService
, GXDownloadService
, GXDVRServiceh
, GXDVRServiceB
, GXEventService
it |} GXUpdateService
o |, hew8Scir
“o |l HdAudAddService
> - }) HDAudBus
. HidBatt
i | HidBth
5| Hiclr
5} hidser
o} HidUsk
5 - 1 hkmsve
b -0 HomeGrouplistener

4 | i |

r

MName

ab]| (Default)
fﬂDependOnSer\rice
E_?JDescription
EﬂDisplayName

fig| ErrorControl
I;b']FaiIureActinns
gﬂlmagepath

3_‘_'] ObjectMame

o Start

) Type

Type Data

REG_SZ value not set)
REG_MULTL_SZ «

REG_SZ Protege GX Update Service
REG_SZ Protege GX Update Service
REG_DWORD 000000001 (1)
REG_BIMARY 3c 00000000 0000000000
REG_EXPAMND_SZ "C\Program Files\Integratec
REG_SZ LocalSystemn

REG_DWORD 000000002 (2)
REG_DWORD 000000010 (16)

< |

L 2

Computef\HKEY_LOCAL_MACHINEVSYSTEM CurrentControlSet\services\GXUpdateService

7. Double click the DependOnService value and enter the Salto service name into the Value Data field

Value name:
DependOnService
Value data:

SaltoService RWDemo

8. Click OK
9. Close the registry editor

10. Restart your computer
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Contact

Integrated Control Technology welcomes all feedback.

Please visit our website (http://www.ict.co) or use the contact information below.

Integrated Control Technology

P.O. Box 302-340 11 Canaveral Drive
North Harbour Post Centre Albany
Auckland North Shore City 0632
New Zealand Auckland

New Zealand
Phone: +64-9-476-7124

Toll Free Numbers:

0800 ICT 111 (0800 428 111) - New Zealand

1800 ICT 111 (1800 428 111) - Australia

1855 ICT 9111 (1855 428 9111) - USA/Canada
Email: sales@incontrol.co.nz or support@incontrol.co.nz

Web: Www.ict.co
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www.incontrol.co.nz

Disclaimer: Whilst every effort has been made to ensure accuracy in the representation of this product, neither
Integrated Control Technology Ltd nor its employees, shall be liable under any circumstances to any party in respect
of decisions or actions they may make as a result of using this information. In accordance with the Integrated Control
Technology policy of enhanced development, design and specifications are subject to change without notice.




