
Benefits of 
a single apartment solution.
The Apartment Solution is your digital concierge, combining Protege GX, the Entry Station, Tenancy Portal, and 
the Protege Mobile App for a complete multifamily solution.

Using the Entry Station, visitors can video or audio call tenants or any building operators via the phonebook. 
Tenants answer the video call via the app, or an audio call using a mobile device or landline, and grant or deny 
access. 

Protege GX and Tenancy Portal sit in the backend of the service, ensuring that the central system and Entry 
Station are always up to date. 
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50%

On average, the amount of 
tenants who will not renew their 

apartment lease  

63%

The amount of tenants who move 
out due to a lack of security

57%

The amount of residents who 
would agree to a rent increase for 
smart features like video intercom 

systems and smart access



 > Seamless access control and user management via a single platform. No security risks or double data entry 
across multiple databases thanks to the all-in-one system 

 > Visitors can call tenants, building management, a concierge, or even to off-site locations  

 > The Entry Station has a built-in high-resolution camera with wide angle viewing 

 > Video calls directly to the Protege Mobile App or audio calls to a mobile device or landline – no need for 
tenants to go downstairs to allow a guest in or to be at home to accept a delivery or services request  

 > The Entry Station home page is customizable for the display of floor plans, apartment branding, or 
advertising  

 > Know what’s happening across your building thanks to the comprehensive audit trails – property and 
security managers can see which tenant granted access to visitors with pinpoint accuracy 

Key Benefits.
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