
The benefits of an 
Elevator System integration.
Managing the flow of people in a busy high-rise is no small feat. With hundreds of residents and 
visitors moving through the building, teams must tackle the challenge of ensuring access is restricted 
to authorized floors while maintaining an efficient way to track everyone’s whereabouts in case of an 
emergency. Balancing control and oversight in such a dynamic environment can feel overwhelming.

An Elevator System integration enables you to bring systems together to increase operational 
efficiency and achieve a single pane of glass view of your buildings. 

Simplify the workload for building staff and security teams, giving them the freedom to focus on what 
truly matters—ensuring safety and enhancing the overall experience for occupants. With a single, 
streamlined system, managing user access to specific floors, areas, and restricted zones becomes 
effortless and highly efficient. With ICT’s broad range of elevator integrations, you’ll be able to find 
one perfectly suited to your building, creating an efficient and convenient experience for tenants. 

Simplify compliance and regulatory requirements with our seamless elevator integrations. 	
By eliminating the need to duplicate user records and managing everything in one system, you 
significantly cut down the security risks that come with juggling multiple databases. Just like our 
native credential checks, every event is meticulously logged with detailed reports automatically 
generated and sent to the right recipients. Save time, reduce errors, and ensure complete accuracy 
with ease. 
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Streamlined operations.

Increased security.



Who we are.

We believe that once people feel safe and secure, they can truly succeed.

Integrated Control Technology (ICT) is an award-winning global manufacturer of security solutions. 
For more than 20 years, ICT has led the way with their unified systems for access control, intrusion 
detection, and  building automation. 
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Our open platform is designed to be completely flexible – by seamlessly integrating with your 
existing infrastructure, you can create a custom solution fit to your unique needs. By unifying elevator 
management with access control, security, and building automation you can streamline operations, 
enhance safety, and lighten workloads—creating a smarter, more efficient building management 
system. 

The Hotel Britomart, a luxury destination in the heart of downtown Auckland, seamlessly blends 
sustainability with sophisticated design and world-class amenities. As a recent addition to the 
vibrant Britomart precinct, its security solution needed to integrate with existing infrastructure while 
accommodating the diverse needs of its mixed-use spaces, which include hotel, retail, and office areas. 

With 104 rooms spread across 11 floors, the hotel ensures smooth operations and security through 
advanced elevator integration. Each elevator features an access reader, allowing guests to easily 
reach their designated floors and common areas, while staff maintain control over restricted zones. 
Additionally, the Protege GX system provides detailed reporting with a built-in audit trail, enabling 
staff to track guest movements during emergencies for enhanced safety and peace of mind. 

Greater flexibility.

Case Study: Sustainable security meets luxury design at The Hotel Britomart. 

My vision is to make access, intrusion, and automation easy for our customers. A lot of security 
products are complicated and only offer one service. Our driving idea is that you create success – 

and value – when you combine them into a unified solution. - Hayden Burr, Founder & CIO, ICT. 
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