ICT for credit unions.
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Safeguarding and growing your customers’ information, assets, and investments is as crucial as maintaining their
trust in you and your institution. Yet, despite the advancements of technology in the 21st century, the workload of
managing the people and operations of a credit union only seems to be increasing.

Credit union staff and management are struggling against complex, archaic, and segmented access control and

security systems. These proprietary systems not only make meeting compliance more difficult but also add
unnecessary challenges to daily operations.

That’s where ICT comes in.

> Provide your staff and customers with the peace of mind they deserve by ensuring the safety and security of both your

people and their assets

> Make the everyday simple with a unified solution that’s built for effortless but robust management and oversight

> We believe in flexible, open technology that provides a greater ROI. Achieve a single pane of glass view by integrating
vault and ATM locking solutions, electronic cash drawers, and much more

Feature rich solution.

A feature-rich solution with
functionality built for finance out of
the box - no extra fees or licences
- including: vault protection, vault
disarm delay, automatic vault re-
arm, ATM vestibule protection, and
much more.

Anytime, anywhere.

Manage locations down the street or
across the country. Use your desktop
in the office via the unified dashboard
or use your phone while on the move
with automatic alerts to keep you
informed.

User record management.

Keeping access rights accurate
shouldn’t be a full time job. Easily
updatable user records and user

ID management rules, streamlined
onboarding, intuitive rules, and a
system that is easy to keep up to date.
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UW Credit Union in the United States is a federally insured financial institution that needed to replace their outdated and
out of commission Verex system with a system. UW Credit Union wanted a centralized system where each of their branches
could be managed and they needed the ability to integrate seamlessly out-of-the-box with a range of third-party systems.

UW Credit Union ran a one-month trial installation of Protege GX at a single branch, then transitioned to an aggressive
cutover schedule to minimize the amount of time running multiple systems. This meant plenty of ‘on the hoof’ learning for
operators around configuration and programming but as Andre notes, “The staff at ICT were very responsive and helpful
addressing issues that came up and ensuring that the end result was what we wanted.”

We believe in the confidence and peace of mind that comes from a feeling of true security.

‘ My vision is to make access, intrusion, and automation easy for our customers. A lot of security
products are complicated and only offer one service. Our driving idea is that you create success - , ,
and value - when you combine them into a unified solution. - Hayden Burr, Founder & CEO, ICT.

Integrated Control Technology (ICT) is an award-winning global manufacturer of security solutions. For more than 20 years,
ICT has led the way with their unified systems for access control, intrusion detection, and building automation.
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