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The benefits of an ICT 
Entry Station.
ICT’s Entry Station is a non-proprietary solution designed to operate as a standalone unit or as part of 
a completely integrated Protege solution. The Entry Station provides an intuitive interface for visitors to 
communicate with tenants, building management, a concierge, or even to off-site locations, such as directly linking 
guests with corporate housing owners.

Sleek and modern, Entry Stations utilize two-way communication for audio and video calling. Pair the Entry 
Station with Protege GX and the Tenancy Portal for a complete multi-tenant solution that works as your digital 
doorman. 

Target applications

Available devices 

Key features

 > 17” touchscreen display with high brightness for 
easy viewing 

 > Vandal resistant IP65 rated enclosure 

 > Made of marine grade stainless steel 

 > 7.5 Mohs rating 

 > Two-way communication between SIP compliant 
phones and intercoms 

 > View live video footage from multiple sources 

 > Built-in high-resolution camera with wide angle 
viewing 

 > Customizable home page for the display of floor 
plans, company branding, or advertising 

 > Integrates with Protege system controllers to 
allow control of doors, lights, and elevators 

 > 12DVC power supply input or Power over 
Ethernet (PoE) 

 > Full Protege WX and Protege GX integration for 
user list population and apartment extension 
listings 

 > Multifamily residential buildings 

 > Multi-use buildings and facilities 

 > Office and commercial buildings 

 > Dorms or student accommodation 

 > PRT-ENTR-17-SFC: Protege Vandal Resistant 
Touchscreen Intercom Entry Station (Surface 
Mount) 

 > PRT-ENTR-17-FMT: Protege Vandal Resistant 
Touchscreen Intercom Entry Station (Flush 
Mount) 

 > USA/CANADA ONLY: PRT-ENTR-17-FMT-RB: 
Protege Vandal Resistant Touchscreen Intercom 
(Flush Mount) Rough Box

The Entry Station should not have prolonged 
exposure to direct sunlight.

A cover is recommended if not in a sheltered space. 
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Functionality

Protege GX Functionality 

Protege WX Functionality 

There are 3 functionalities available for the Entry Station: 

In standalone mode, VoIP users can be created 
and edited in the directory via the web interface to 
allow visitors to search for an apartment number or 
call an extension from the entry station.  

The Tenancy Portal provides an integration with 
Protege GX to automatically generate phonebooks 
from user records and enable video calls between 
the Entry Station and the Protege Mobile App for 
a sleek and seamless solution to greet guests and 
delivery drivers.

Using the Protege Mobile App, tenants can see 
who’s calling and grant or deny access right from 
their phone. 

Standalone Functionality 

Tenancy Portal

By integrating the Entry Station with Protege GX 
the directory will populate with user records. You 
can also program the Entry Station to open doors, 
turn on lights, and provide elevator access. 

Entry Station integration with Protege GX requires 
the following to be installed and operational:

There are 2 Client Licences in the base Protege 
GX license. 1 Client License will be consumed by 
the entry station and 1 will be consumed by the      
SOAP Connection. 

Therefore, if using SOAP, an additional Client 
License will need to be purchased. 

One Protege GX Client License can support  
multiple Entry Stations.

 > Protege GX 

 > Protege GX SOAP Service 

 > Protege Vandal Resistant Touchscreen Entry 
Station

By integrating the Entry Station with Protege WX 
the directory will populate with user records. You 
can also program the Entry Station to open doors, 
turn on lights, and provide elevator access. 

Entry station integration with Protege WX requires 
the following to be installed and operational: 

 > Protege WX system 

 > Protege Vandal Resistant Touchscreen Entry 
Station 


